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1. Purpose and Scope 
 

This report provides a timely update on Melbourne’s West visitor economy using data to 
end of March 2026 for three reasons.  
 
Firstly, historical data for this region of even two years ago was biased by the oversize 
negative impact of COVID and its hangover for this region’s visitor economy.  In 
particular, the closure of international borders had a disproportionate impact on this 
region’s visitor economy compared to other regions of Victoria which are less reliant on 
international visitors.   
 
Secondly, the most recent Australian Bureau of Census data from 10 August 2021 was in 
the midst of a whole of State lockdown after a handful of other lockdowns and the end of 
Job Keeper support.  This Census therefore provides a major underestimate of the 
importance of the visitor economy in providing employment in this and all Victorian 
regions.  This problem is more important due to Census data being the underlying source 
of REMPLAN estimates of employment by industry often used by local government areas 
(see Attachment 3).  
 
Thirdly, the new domestic tourism data collection from the beginning of 2025 provides a 
far more reliable guide to local government area level domestic overnight and day trip 
travel by using data on mobile phone tower pings as well as survey data.  Importantly, this 
data for the first time provides detailed visitor spending data by local government area for 
domestic overnight and day trip travel and provides this data quarterly.  This is a much 
enhanced source of insights for its quality/reliability improvement, ease of use and its 
coverage (for more details see Attachment 2).   
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2. Key findings 
 

Melbourne’s West region has a large population with recent rapid growth  
 

There was a population of nearly a million in the August 2021 Census in the six local 
government areas (LGAs) that make up Melbourne’s West region (964,000).  Across 
these six LGAs average population growth from August 2016 was just under 16%, or 
nearly 60% faster than the growth in total Victorian population (under 10%).   
 
The LGAs of Wyndham and Melton, as the furthest in this region from the Melbourne 
CBD, grew population by 35% and 32% respectively, while the closer in LGAs of 
Moonee Valley (4%), Maribyrnong (4%), Hobsons Bay (3%) and Brimbank (0%) grew 
resident populations far more slowly in these five years.   
 
In August 2021 Melbourne’s West 6 LGAs had 51% of the total population of regional 
Victoria and 21% of Melbourne region’s total population.   
 
It is hard to argue that the Melbourne’s West community gets the policy focus, 
including for the visitor economy and transport infrastructure support from the State 
Government in proportion to its share of the State’s population and in comparison 
with areas in regional Victoria.  
 

Far fewer jobs in the region than residents with jobs puts pressure on transport 
infrastructure and imposes often long commute times 

 
In August 2021 in the Melbourne West region for every job in the region at a place of 
work there were 1.41 regional residents with jobs.  Put another way there were 
133,000 more regional residents in work than jobs in the region as a place of work.   
 
Rapid population growth in association with transport infrastructure not keeping pace 
has increased time and financial costs for the many regional residents who work 
outside their region.  A better outcome would be rapid growth in jobs within the 
Melbourne West region, so residents face shorter commutes and there is less 
pressure on transport infrastructure and family lives.    
 
The visitor economy is one of the potential employment growth industries that can 
bring more jobs to this region.   
 

Melbourne’s West tourism region had heavy reliance on domestic tourism spend but 
also significant international visitor spending in year ended March 2026 
 

The following chart summarises some of the data in the following sections of this 
report on the comparative contribution of domestic overnight, domestic day trip and 
international overnight tourism to total Melbourne West region visitor spending in 
year ended March 2026.    
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Total visitor spending in Melbourne’s West in comparison to this spending in the 
regions of regional Victoria in year ending March 2026 

 
Melbourne’s West region had nearly double the total visitor spending in the year 
ended March 2026 of the region in regional Victoria (Mornington Peninsula) with the 
largest total visitor spend.   
 
Melbourne’s West region had 27% of the total visitor spending in Regional Victoria in 
the year ended March 2026.   
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Economic importance for the Melbourne West region of the visitor economy 
 

A more accurate estimate of jobs in Melbourne’s West due to direct impact of tourist 
spending than that available from REMPLAN (see Attachment 3 for review of problems 
with REMPLAN’s estimates) comes from using:  

• the TRA data based estimate of total visitor spending in Melbourne’s West in 
year ended March 2026 of $4.4 billion; 

• the TRA regional tourism satellite account for Melbourne Tourism Region for 
2023/24 that included an estimate of total tourist spending of $24.7bn, that 
translated to direct gross regional product of $11.3bn (or 46% flow through) 
and translated to 87,500 direct jobs due to visitor spending (or $282,000 of 
visitor spending per direct job). 

 
This implies the direct contribution from tourism spending to Melbourne’s West 
region gross regional product was $2.0 billion in the year ended March 2026.   
 
This also implies jobs in Melbourne’s West due to direct impacts of visitor spending of 
15,520 jobs, which compared to the ABS Census estimate of 323,000 jobs in this 
region as a place of work suggests 4.8% of total jobs are due to direct impacts of 
visitor spending. Importantly, Melbourne’s West is far more reliant on the visitor 
economy for jobs than the balance of Greater Melbourne which using the same 
calculation method only had 3.2% of jobs dependent on the direct impacts of visitor 
spending.  
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That Melbourne’s West is around 50% more dependent on visitor spending for direct 
jobs than the balance of Greater Melbourne, highlights a point not widely 
appreciated.   
 
It is also relevant to note that the TRA regional tourism satellite account for 
Melbourne Tourism region indicates that 55% of regional jobs due to direct impacts of 
tourism spending were full time positions with 45% part time positions.  
 

Melbourne’s West tourism region had more domestic overnight visitor spending than 
any of the 19 tourism regions of Regional Victoria in year ended March 2026 
 

Melbourne’s West visitor economy was significantly larger in domestic overnight 
visitor expenditure in year ending March 2026 than any of the 19 tourism regions in 
Victoria outside Melbourne.   Melbourne’s West visitor economy provided the 
equivalent of over one in six dollars (18%) of the total domestic overnight visitor 
spending in all areas of Victoria outside Melbourne in year ending March 2026.  
 

 
Source: TRA, DoTS, year ending March 2026. 
Notes: Domestic overnight and day trip visitor spending for the Geelong, Ballarat, Bendigo and Spa Country tourism regions in the first 
quarter of 2026 was influenced by changes in region boundaries compared to the regions in 2025.  The year ended March 2026 data only 
included one quarter of this change.  The more significant change in tourism flows is to increase Spa Country to the north to include the 
previous Bendigo areas of Castlemaine and Maryborough adding two new LGAs to this region, and both Bendigo and Spa Country data will 
be significantly changed as this regional area change is made to the annual data by TRA later this year. 
 

 

Melbourne’s West tourism region also had more domestic overnight holiday visitor 
spending than any of the 19 tourism regions of Regional Victoria in year ended March 
2026 
 

Even restricting the comparison to holiday purpose domestic overnight tourism in year 
ending March 2026 and Melbourne’s West region still had a larger visitor spend than 
any of the 19 tourism regions outside Melbourne.  This counters the argument that 
the domestic overnight visitation to Melbourne’s West compared to regional Victoria 
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is far more dominated by travel for other purposes than holiday and in particular for 
visiting friends and relatives or for business purposes.  
 
Melbourne’s West visitor economy provided the equivalent of just under one in six 
dollars (15%) of the total domestic overnight holiday visitor spending in all areas of 
Victoria outside Melbourne in year ending March 2026.  
 

 
Source: TRA, DoTS, year ending March 2026. 
Notes: Domestic overnight and day trip visitor spending for the Geelong, Ballarat, Bendigo and Spa Country tourism regions in the first 
quarter of 2026 was influenced by changes in region boundaries compared to the regions in 2025.  The year ended March 2026 data only 
included one quarter of this change.  The more significant change in tourism flows is to increase Spa Country to the north to include the 
previous Bendigo areas of Castlemaine and Maryborough adding two new LGAs to this region, and both Bendigo and Spa Country data will 
be significantly changed as this regional area change is made to the annual data by TRA later this year. 

 
 

Melbourne’s West tourism region had considerably more domestic day trip visitor 
spending than any of the 19 tourism regions of Regional Victoria in the year ended 
March 2026 
 

Melbourne’s West visitor economy was considerably larger in domestic day trip visitor 
expenditure in year ending March 2026 than any of the 19 tourism regions in Victoria 
outside Melbourne.    Melbourne’s West visitor economy provided the equivalent of 
over one in three dollars (36%) of the total domestic day trip visitor spending in all 
areas of Victoria outside Melbourne in year ending March 2026.  
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Source: TRA, DoTS, year ending March 2026. 
Notes: Domestic overnight and day trip visitor spending for the Geelong, Ballarat, Bendigo and Spa Country tourism regions in the first 
quarter of 2026 was influenced by changes in region boundaries compared to the regions in 2025.  The year ended March 2026 data only 
included one quarter of this change.  The more significant change in tourism flows is to increase Spa Country to the north to include the 
previous Bendigo areas of Castlemaine and Maryborough adding two new LGAs to this region, and both Bendigo and Spa Country data will 
be significantly changed as this regional area change is made to the annual data by TRA later this year. 

 

Melbourne’s West tourism region had more domestic holiday day trip visitor spending 
than any of the 19 tourism regions of Regional Victoria in year ended March 2026 

 
Melbourne’s West visitor economy was considerably larger in domestic holiday day 
trip visitor expenditure in year ending March 2026 than any of the 19 tourism regions 
in Victoria outside Melbourne.    
 
Melbourne’s West visitor economy provided the equivalent of over one in three 
dollars (34%) of the total domestic holiday day trip visitor spending in all areas of 
Victoria outside Melbourne in year ending March 2026.  
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Source: TRA, DoTS, year ending March 2026. 
Notes: Domestic overnight and day trip visitor spending for the Geelong, Ballarat, Bendigo and Spa Country tourism regions in the first 
quarter of 2026 was influenced by changes in region boundaries compared to the regions in 2025.  The year ended March 2026 data only 
included one quarter of this change.  The more significant change in tourism flows is to increase Spa Country to the north to include the 
previous Bendigo areas of Castlemaine and Maryborough adding two new LGAs to this region, and both Bendigo and Spa Country data will 
be significantly changed as this regional area change is made to the annual data by TRA later this year. 
 

Melbourne’s West tourism region had far more international visitor spending than 
any of the 19 tourism regions of Regional Victoria in year ended March 2026 
 
 

Melbourne’s West visitor economy had considerably larger estimated international 
overnight visitor spending than the 19 tourism regions in regional Victoria.  This result 
was due to much greater visitor nights, with a particular bias to an unusually high 60% 
share for visiting friends and relatives in total Melbourne West international visitor 
nights. 
 
Melbourne’s West visitor economy provided the equivalent of two-thirds (65%) of the 
total international overnight visitor spending in all areas of Victoria outside Melbourne 
in year ending March 2026.  Similarly, Melbourne’s West visitor economy provided the 
equivalent of 77% of the total international visitor nights in all areas of Victoria 
outside Melbourne in year ending March 2026.   
 
While domestic overnight visitor and domestic day trip visitor spending are readily 
extracted from published data from Tourism Research Australia, estimating 
international overnight visitor spending is more complicated.  While LGA and regional 
level data is published by TRA for domestic overnight and day trip spend, only 
international visitor nights are published for Victoria’s tourism regions and for the 56 
statistical area level 2s in Melbourne’s West region.  Estimating international 
overnight visitor spend used the published TRA estimates for international visitor 
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nights multiplied by average per visitor night spend from the published TRA data for 
the whole trip to Australia for the six purposes of visit of holiday, VFR, business, 
education, employment and other reasons.  
 

 
Source: TRA, DoTS and International Visitor Survey results for year ending March 2026.   

Notes:   
International visitor spending by region estimated using TRA estimates of international visitor  
spending for the six purposes of visit per visitor night on the whole trip to Australia and  
regional data on international visitor nights for these purposes.   
 

Melbourne’s West international visitation was highly dependent on an often  
multi-cultural resident population hosting visiting friends and relatives  

 

Melbourne’s West had a 60% share of international visitor nights from VFR visitors in 
the year ending March 2026, around double the share for Victoria as a whole.  This 
implies that tourism marketing should focus on getting local hosts to accompany or 
encourage visitation by international guests to local attractions. 
 

 
Source: TRA, International Visitor Survey results for year ending March 2026. 
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Indian visitors were the standout nationality for providing international visitor nights 
in Melbourne’s West in the year ending March 2026.  Of all Indian origin international 
visitor nights in Victoria in this year, nearly a third (32%) were spent in the Melbourne 
West region.  Also interesting was that of all Vietnamese origin international visitor 
nights in Victoria in this year, 27% were spent in the Melbourne West region.  This 
suggests opportunities for an Indian cultural centre with food celebrating India’s 
regions in Melbourne’s West.   

 

 
Source: TRA, International Visitor Survey results for year ending March 2026. 
 

Looking at the share of residents of the 79 Victorian local government areas with both 
parents born overseas.  All six of the Melbourne’s West LGAs are in the top 20 of the 
79 Victorian local government areas with both parents born overseas, with Brimbank 
and Wyndham LGAs in second and third place on this ranking.  

 

  
Source: ABS Census August 2021.  
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Attachment 1 - Key Performance Indicators for the Melbourne’s West region and 
Council areas with baseline year ended March 2026 data  
 

In the last two decades regional visitation performance has commonly been driven at 
least as much by factors beyond the control of regions such as COVID, RBA interest 
rate policy, immigration policy and A$ exchange rate as local factors of new 
attractions/accommodation and regional marketing.  In this light and to avoid setting 
dollar or visitor nights forecasts, the better key performance indicators for the 
Melbourne West region are to increase the region’s market shares of Victorian and 
Melbourne above the year ended March 2026 shares baseline of: 
 
1. Total visitor spending 
2. Domestic visitor nights and associated visitor spending 
3. Domestic day trips and associated visitor spending 
4. International visitor nights and associated estimated visitor spending, the latter 

calculated using Australian averages for total spend per visitor night for the six 
categories of travel. 

 
In parallel, the obvious key performance indicators for each of the six Council areas in 
the Melbourne West region are to increase the Council’s market shares of Victorian 
and Melbourne above the year ended March 2026 shares baseline of : 
 
1. Total visitor spending 
2. Domestic visitor nights and associated visitor spending 
3. Domestic day trips and associated visitor spending 
4. International visitor nights. 
 
The data on baseline performance by LGA in year ending March 2026 is shown in the 
following tables for firstly visitor spending and then visitation by category of visitor 
alongside share of Victorian State and Melbourne tourism region totals.  
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In practice, the expected continued more rapid population growth of particularly the 
Melton and Wyndham LGAs compared to Melbourne and Victoria promises to 
continue to boost the Melbourne’s West region shares of the Melbourne and Victoria 
visitation market, most obviously for international visitation.   

 
The Jobs Multiplier from the Regional Tourism Satellite Account indicates that for each 
$1m in visitor spending generated by projects in Melbourne’s West tourism region: 

• 3.5 direct jobs due to visitor spending are created; and 

• $460,000 is added to gross regional product.  
 

Without detailed visitation forecasts from business cases for potential projects, it is 
impractical to estimate economic multipliers for these projects. 
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Attachment 2 - Background on the new TRA Domestic tourism 
collection (DoTS) at the LGA level 
 
The very good news on visitation data availability for Melbourne’s West arose with the 
replacement of the longstanding TRA Domestic Visitor Survey (1999 to end of 2024) with the 
DoTS collection of domestic overnight and domestic day trip data.  
 
The DoTS collection incorporates mobility data from telephone pings to provide a far more 
accurate guide to domestic overnight and day trip travel, most especially at an LGA level.   
 
A second big win for Melbourne’s West region is that this LGA data provides for the first time 
domestic overnight and day trip visitor spending data on a quarterly basis.  By publishing at an 
LGA level, the previous tortured process of selecting and aggregating domestic data across 56 
of the roughly 260 Statistical local areas in the Melbourne Tourism Region is sidestepped 
(though this horrible process was still required for international data reported in this report).   
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Attachment 3 - Background on the problems with using REMPLAN-
based estimates of the jobs by industry by local government area for 
the visitor economy  

The six LGAs in the Melbourne’s West region like many local government areas are 
expected to often rely on REMPLAN data on the scale of employment contributed by 
various industries including tourism.   

In most industries this data source provides highly reliable and best available indicator.   

However, as REMPLAN industry employment estimates are built up from the full 
population enumeration of the Australian Bureau of Statistics (ABS) Census 2021, they 
have two major problems in reflecting the scale of the tourism industry in Melbourne’s 
West currently: 

• The collection of the ABS Census on the 10th of August in 2021 was in one of the 
most acute COVID whole of Victoria lockdown periods, and tourism employment 
had been reduced by the previous near 18 months of the COVID period, and 
especially post the end of the Australian government support for Job Keeper at the 
end of March 2021; 

• The collection of the ABS Census is midweek in mid-winter outside school holiday 
time, which is the low season for visitation to Cardinia Shire.   Year average 
statistics from TRA are more representative of tourism industry performance.  

 
The following chart from the ABS highlights how national tourism industry employment 
was unusually hard hit during the COVID period compared to total employment and how 
the ABS Census in August 2021 is close to the trough of national tourism employment.  
From December 2019 to September 2021, national tourism employment fell by 44%, and 
December 2025 is estimated to have national tourism employment near double that of 
September 2021.   

 

 
Source: ABS Quarterly Tourism Labour Statistics https://www.abs.gov.au/statistics/economy/national-accounts/quarterly-
tourism-labour-statistics/latest-release 
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